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Information System Projects
December 2011

Bureau Project Begin Date End Date Project Status
All SAN UPgrade 11/01/2011 03/30/2012 Equipment has been received.
Law TAG Upgrade (Gang 11/01/2010 05/01/2012 Web Application for easier deployment with modules
Enforcement Tracking Software) for Jall, Corrections Center, and Law Enforcement
enhancing data sharing efforts with this common
system.
Planning Grant Software 09/01/2009 01/31/2012 Programmer working with Microsoft to correct some

securities issues.




Information System Projects
December 2011

Bureau Project Begin Date End Date Project Status
Jail East Lobby Guard 07/08/2011 01/31/2012 System has been test. Waiting for vendor
to schedule site visit to complete the
installation.
Jail Jail Cameras Phase 3 12/06/2010 09/30/2012 Score Cards have been completed, vendor
has been selected.
Communications Upgrade 911 Recording 08/16/2011 12/12/2011 Complete.
All Sheriff411 Upgrade 01/31/2012 06/01/2012 Planning the re-design of 411.
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DECEMBER 2011 AFIS REPORT

This Month to Last Month
Dec-11 Nov-11 (+/-) % Chng | Dec-10 (+/-) % Chng | YTD11 YTD10 (+/-) % Chng
Current 10 Print Database 494287 493055 1232 0.2% 480345 13942 2.9% 494287 479655 14632 3.1%
SCSO Latent Searches 60 49 11 22.4% 43 17 39.5% 461 473 -12 -2.5%
SCSO Latent Hits 9 10 -1 -10.0% 7 2 28.6% 93 95 -2 -2.1%
Total Latents Retained on Database 34814 34380 434 1.3% 29825 4989 16.7% 34814 29339 5475 18.7%
This Month to Last Month
FalentRlRequest= Dec-11 Nov-11 (+/-) %Chng Dec-10 (+/-) % Chng | YTD11 YTD10 (+/-) % Chng
SCSO 46 41 5 12.2% 27 19 70.4% 302 265 37 14.0%
MPD 0 2 -2| -100.0% 0 0 0.0% 4 18 -14  -77.8%
Germantown PD 4 1 3| 300.0% 8 -4|  -50.0% 71 71 0 0.0%
Collierville PD 1 3 2| -66.7% 3 2| -66.7% 22 24 -2 -8.3%
Bartlett PD 8 1 7] 700.0% 5 3 60.0% 53 61 -8| -13.1%
Tunica SO 0 0 0 0.0% 0 0 0.0% 0 1 -1| -100.0%
Millington PD 0 0 0 0.0% 0 0 0.0% 0 1 -1| -100.0%
Other Agency 1 1 0 0.0% 0 1 0.0% 9 32 -23|  -71.9%
Total Requests for Comparison 60 49 11 22.4% 43 17 39.5% 461 473 -12 -2.5%
Laternt FP Hits This Month to Last Vont?
Dec-11 Nov-11 (+/-) % Chng | Dec-10 (+/-) % Chng | YTD11 YTD10 (+/-) % Chng
SCSO 6 8 2| -25.0% 4 2 50.0% 59 41 18 43.9%
MPD 0 2 -2| -100.0% 0 0 0.0% 3 11 -8|  -72.7%
Germantown PD 1 0 1 0.0% 1 0 0.0% 8 17 9| -52.9%
Collierville PD 0 0 0 0.0% 1 -1| -100.0% 1 6 -5| -83.3%
Bartlett PD 2 0 2 0.0% 1 1| 100.0% 21 15 6 40.0%
Tunica SO 0 0 0 0.0% 0 0 0.0% 0 0 0 0.0%
Southaven PD 0 0 0 0.0% 0 0 0.0% 0 1 -1| -100.0%
Other Agency 0 0 0 0.0% 0 0 0.0% 1 4 -3 -75.0%
Total Hits 9 10 -1|  -10.0% 7 2 28.6% 93 95 -2 -2.1%
% of Hits to Requests 15% 20% -5%| -25.0% 16% -1% -6.3% 20% 20% 0% 0.0%
Reverse Searched Latents Reviewed 1085 1239 -154|  -12.4% 1171 -86 -7.3% 16518 15888 630 4.0%
Reverse Searched Idents 35 35 0 0.0% 36 -1 -2.8% 490 359 131 36.5%

Reverse searched latents are generated from new arrests. The subjects prints are searched against the latent crime scene database.
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Communications Center Activity
December 2011

ALL TELEPHONE CALLS HANDLED BY THE COMMUNICATIONS CENTER

December 2011

November 2011

December 2010

ALL CALLS 30,007 36,906 31,179
911 CALLS 5536( 18.45% 4955| 13.43% 5265( 16.89%
911 CALL ACTIVITY AS DOCUMENTED IN CAD

December 2011 November 2011 December 2010
911 CALLS DOCUMENTED IN CAD 4434 3984 4341
911 CALLS DEEMED TO BE FOUNDED 2274 51.29% 2084| 52.31% 2283| 52.59%
911 CALLS DEEMED TO BE UNFOUNDED 2160( 48.71% 1900( 47.69% 2058 47.41%
UNFOUNDED 911 CALLS FROM MOBILES 1934| 89.54% 1721| 90.58% 1862| 90.48%

911 CALLS RECEIVED FROM NON-INITIALIZED CELL PHONES (NSI)

December 2011 November 2011
TOTAL NSI's DOCUMENTED IN CAD (% of all u 1235 1159| 55.61%
NSI's RECEIVED FROM CHILDREN 58| 4.70% 64| 5.52%
NSI's RECEIVED - ALL OTHERS 1177| 95.30% 1095| 94.48%

CAD INCIDENTS (SCSO AND FSD)

December 2011 November 2011 December 2010
TOTAL CAD INCIDENTS 17427 18276 17405
OFFICER INITIATED EVENTS 9667| 55.47% 11094| 60.70% 7784 44.72%
NON-OFFICER INITIATED EVENTS 7760] 44.53% 7182] 39.30% 9621] 55.28%
TOTAL ALARMS (Commercial & Residential) 971| 12.51% 978| 13.62% 1071] 11.13%
ALL CALLS RECEIVED VIA 911 4434 57.14% 3984 55.47% 4341 45.12%
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ALARMS MEETING ALARMS REPORTED TO
CRITERIA FOR METRO THE SCSO COMMCENTER
ALARM OFFICE (ALL TYPES)
Alarms
that
Resulted %
Alarms in Resulted
All False (All Offense |in Offense
2010 | Alarms | Alarms | % False | Types) | Report Report
Dec 1071 764 71% 1110 9 0.81%
TOTAL| 13935| 10373 74% 14286 134 0.94%
2011

Jan 859 637 74% 882 9 1%
Feb 968 748 77% 991 4 0.40%
Mar 1039 772 74% 1066 8 0.75%
Apr 1347 970 72% 1373 7 0.51%
May 1169 887 76% 1203 4 0.33%
June 1312 950 72% 1330 6 0.45%
July 1261 973 77% 1280 8 0.63%
Aug 1066 796 75% 1100 5 0.45%
Sept 1042 789 76% 1077 10 0.93%

Oct 1001 746 75% 1040 14 1%

Nov 978 742 76% 1009 14 1%

Dec 971 704 73% 1001 20 2%
TOTAL| 13013 | 9714 75% 13352 | 109 0.82%

Includes ALL alarm calls
reported to the SCSO
CommcCenter regardless of
type or final disposition. All
alarm types consist of: Audible,
Bank, Commercial, Follow up,
Holdup, Panic, and Residential.
Also includes ALL dispositions.
This report shows the work load
for SCSO dispatchers as to any
type of alarm call AND the
number of alarm calls that are
deemed "good" and resulted in
an SCSO report of another call

type.

Shelby County Ordinance

Article XI. Police Emergency
Alarm Systems defines false
alarms as those that result in
response by police." A
dispatch canceled by the alarm

company prior to officer
reaching the scene shall not be

considered a false alarm
dispatch." Therefore, many
alarm calls are not considered
in this report.
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