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  Shelby County Sheriffôs Office           

March 2009                                                                

         Mark H. Luttrell, Jr.  

                              Sheriff 

Dear Fellow Citizen, 

 

It gives me great pleasure to bring you a report of the work this past year by the two 

thousand men and women of the Shelby County Sheriffôs Office.  Our employees have 

dedicated themselves to bring the department to new levels of service and dedication. 

 

Although crime rose almost two percent in Shelby County Patrol Districts during 2008, 

we continued our aggressive fight against crime using data and enforcement tactics 

involving both uniformed and undercover Deputies.  To keep the community informed 

and to encourage the publicôs assistance to report crime, we began sending routine 

updates to neighborhood watch leaders across Shelby County about crime trends, 

especially thefts from motor vehicles and the sites of traffic crashes.   

 

Also in this 2008 Executive Summary, you will read about our efforts to keep inmates 

secured and safe at the Shelby County Jail facilities for men and women and how the 

many support bureaus in the Administrative Division monitored operations and expenses 

for the Sheriffôs Office.    

 

Thank you for your ideas, suggestions and willingness to work with us as we keep our 

community as safe as possible.  Call on me anytime I may be of assistance.  My number 

is (901) 545-5503. 

  

 

Sincerely, 

 

 
 

Sheriff of Shelby County, Tennessee 
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    About The Shelby County Sheriffôs Office   
The Sheriff, as set forth by the Tennessee State Constitution, is the chief law 

enforcement officer of the county.   The Sheriffôs Office works in partnership with all law 

enforcement agencies throughout the 775 square miles of Shelby County. 

Although various cities within the county have their own police forces, Sheriffôs 
Deputies are a vital resource for each of these agencies.  Deputies serve arrest warrants, 

patrol the streets and share responsibilities with these police agencies through ñMetroò 

and ñTask Forceò units.   As an example, the Metro D.U.I. Unit is comprised of officers 

from the Sheriffôs Office and Germantown Police Department.  Other deputies serve on 

various federal task forces regarding narcotics, retail theft, theft from transportation 

companies and internet crimes. 

Other law enforcement duties fulfilled by the Sheriffôs Office include capturing 

fugitives, serving court documents and providing courtroom security in the General 

Sessions, Criminal, Chancery, Circuit and Probate courts. 

 

  Protecting those in our care and custody                                   

at the Shelby County Jail 

The Sheriffôs Office operates the Shelby County Jail.  There are two facilities, one for 

men downtown at 201 Poplar and the other for women in East Memphis at 6201 Haley 

Road.  Juveniles facing serious charges are also held in separate housing areas at the 

Shelby County Jail.  

Close supervision is given to inmates to ensure their physical, mental, and spiritual needs 

are met while awaiting trial. The jail is a resource for all Shelby County municipalities. 

Staff training and operational standards are constantly monitored to ensure those in our 

care are provided safe living conditions and fair treatment.    
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      Managing Your Tax Dollars  

Administration Division  

                

Chief Administrative Office 

                  

 Budget Recap Fiscal Year 2008-2009 

 

 
¶ No pay raise for Sheriffôs employees 

¶ 29 positions eliminated (20 Deputy Jailers and 9 others) 

¶ Funded 58 replacement vehicles 

¶ Participation in review of all new hires countywide (Resolution establishing  

Hiring Freeze Committee) 

¶ Deputy Jailersô Class in December 2008 

¶ Deputy Sheriffsô Class in April 2009 

¶ Completion of the new Dog Kennel 

¶ Capital Improvement Projects include the continuation of the Training 

Academy scheduled for completion in 2/09 and the Tower and Shelter 

Removal and Cleanup project  

 
Budget Outlook   Fiscal Year 2009-2010 and 2010-2011 

 
Increased funding requested for: 

 

¶ Costs associated with a population increase in the jail 

¶ Rising costs of fuel and other petroleum products  

¶ Increase in purchase price for vehicles 

¶ Security contract 

¶ Software System for the Civil/Levy Bureau to enhance services and provide 

for more efficient fee collection 

¶ Potential market adjustment for Deputy Sheriffs pay  

¶ Capital Improvement proposals include a system upgrade for the Pistol 

Range in FY10 and the design and building of an indoor firing range for 

FY11 
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 Special Recognition in 2008 
 

      
 

Sheriffõs Office Receives National Honors in 2008  
 
In June 2008, the Shelby County Sheriffõs Office was awarded the prestigious òTriple Crownó 

status with the National Sheriffsõ Association. 

 

The 20,000 member organization awards òTriple Crownó designations to Sheriffõs Offices 

which demonstrate outstanding commitment to public safety, security and well -being of jail 

inmates and efficient business practices.  

 

òThis is a significant honor for the Shelby County Sheriffõs Office.  I commend our 

employees with the law enforcement, jail and support divisions.  This honor is reserved for 

only the top Sheriffõs Offices across America,ó said Shelby County Sheriff Mark H. Luttrell, Jr.  

 

Sheriff Luttrell was notified of the òTriple Crownó designation in a May 30, 2008 letter from 

the Executive Director of the National Sheriffsõ Association.  

 

òCongratulations to you and y our staff on achieving ôTriple Crownõ status with the National 

Sheriffsõ Association (NSA).  You are one of only 37 Sheriffõs Offices in the United States to 

have attained this ,ó said Aaron D. Kennard, Executive Director of the NSA. 

 

The òTriple Crownó designation was prompted by the Shelby County Sheriffõs Office receiving 

national accreditation for the Shelby County Jail menõs and womenõs facilities, a separate 

accreditation for the jailõs medical unit, and accreditation for the Sheriffõs Office law 

enforcement division . 

 

Accreditation certificates for the jail and law enforcement divisions require the Sheriffõs Office 

to follow hundreds of òbest practiceó procedures and document those practices in the daily 

operations of the department.   

 
The menõs jail was accredited by the American Corrections Association  (ACA) in 2006 and the 

womenõs jail was accredited by ACA in 2007. Also in 2007, the jail medical unit was accredited 

by the National Commission on Correctional Health Care (NCCHC).   In March of 2008, the law 

enforcement division of the Sheriffõs Office was accredited by the Commission on 

Accreditation for Law Enforcement Agencies (CALEA).   

 
The òTriple Crownó award was presented to the Shelby County Sheriffõs Office by the 
National Sheriffsõ Association in July 2008 at the associationõs national conference in 
Indianapolis, Indiana.  
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 Calls for Service In 2008  
 

The Shelby County Sheriffôs Office receives hundreds of calls each day.  Dispatchers 

in the Communications Division prioritize those calls into three categories.  Calls 

with ñlife or deathò circumstances are known as ñPriority Oneò calls.  ñPriority 

Twoò calls ask officers to respond to the crime scene as soon as possible without the 

use of any warning lights or sirens.  ñPriority Threeò calls are to be answered at 

officersô earliest convenience.  

 

 
Total Events 229,780 (08) 214,295 (07) 

Priority One Calls 13,917 13,357 560 4%

Priority Two Calls 85,663 81,450 4,213 5%

Priority Three Calls 130,200 119,488 10,712 9%

911 Calls 49,659 46,232 3,427 7%

Routine Check Business 817 724 93 13%

Welfare Check 1,551 1,418 133 9%

Public Calls for Service 98,629 94,606 4,023 4%
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Seven Shelby County Patrol Districts  

 

 

 

ēOne-(South West Shelby County along the Mississippi State Line) 

 

ēTwo-(East Shelby County near Hickory Hill and Collierville) 

 

ēThree-(East Shelby County near Cordova and parts of Collierville) 

 

ēFour-(East Shelby County near Wolfchase Mall and the Eads Area) 

 

ēFive-(East Shelby County near Arlington and Lakeland) 

 

ēSix-(North-West Shelby County near the Navy Station) 

 

ēSeven-(North-West Shelby County-Shelby Forest to the County L ine) 

 

 

 

 

 
Sheriffôs Office Crime Update January-December 2008  

 

The following is a summary of crime in the past year in the seven Shelby County 

Sheriffôs Office patrol districts.  Starting in April,  specific reports were added to 

reflect crime in the towns of Arlington and Lakeland. 

 

The ñOverall Crimeò statistics reflect ñtotalò crimes investigated by Deputies in the 

seven patrol districts, Arlington, Lakeland and other areas of Shelby County.  

Deputies have law enforcement powers throughout the entire county. 

 

 

 

 

 

 

 

 


