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  Shelby County Sheriffôs Office           

April  22, 2010                                                                

         Mark H. Luttrell, Jr.  

                              Sheriff 

Dear Fellow Citizen, 

 

It gives me great pleasure to bring you a report of the work this past year by the almost 

two thousand men and women of the Shelby County Sheriffôs Office.  Our employees 

have dedicated themselves to bring the department to new levels of service and 

dedication. 

 

It is always good to end a year in positive ways.  In 2009, we noted an overall drop in 

crime of almost 7% in neighborhoods patrolled by Sheriffôs Deputies.  Federal judicial 

oversight of our jail ended in October after many years of intense scrutiny and many 

dollars spent.   

 

To help our community, our employees exceeded their United Way contributions by 

raising almost $88,000.  The Sheriffôs Office also raised enough money through our 

charity golf tournament to benefit students at Klondike Elementary School, assist two 

needy juvenile outreach programs and avoid any layoffs due to budget cuts.   

 

As we enter 2010, I want to thank you and our fellow citizens by assisting us to report 

crime and work in partnership with us through community associations and neighborhood 

watch groups.  It is this spirit of cooperation that helps make the Sheriffôs Office so 

unique and highly regarded by our citizens.   

 

Sincerely, 

 

 

 
 

Sheriff of Shelby County, Tennessee 
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Shelby County Sheriffôs Office Mission Statement 

 
The Shelby County Sheriffôs Office is a full-service law 

enforcement agency and the pre-trial custodial keeper of those who 

are charged with crimes. 

 

It is the mission of the Shelby County Sheriffôs Office to protect 

the lives and property of the citizens of Shelby County, Tennessee, 

to preserve the peace, to maintain a safe and secure jail and to 

prevent crime and disorder while constantly guarding personal 

liberties as prescribed by law. 

 

This must be done with honor and integrity, while conducting 

ourselves by the highest fiscal and ethical standards to maintain 

public confidence. 
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    About The Shelby County Sheriffôs Office   
The Sheriff, as set forth by the Tennessee State Constitution, is the chief law 

enforcement officer of the county.   The Sheriffôs Office works in partnership with all law 

enforcement agencies throughout the 775 square miles of Shelby County. 

A lthough various cities within the county have their own police forces, Sheriffôs 

Deputies are a vital resource for each of these agencies.  Deputies serve arrest warrants, 

patrol the streets and share responsibilities with these police agencies through ñMetroò 

and ñTask Forceò units.   As an example, the Metro D.U.I. Unit is comprised of officers 

from the Sheriffôs Office and Germantown Police Department.  Other deputies serve on 

various federal task forces regarding narcotics, retail theft, theft from transportation 

companies and internet crimes. 

Other law enforcement duties fulfilled by the Sheriffôs Office include capturing 

fugitives, serving court documents and providing courtroom security in the General 

Sessions, Criminal, Chancery, Circuit and Probate courts. 

 

  Protecting those in our care and custody                                   

at the Shelby County Jail 

The Sheriffôs Office operates the Shelby County Jail.  There are two facilities, one for 

men downtown at 201 Poplar and the other for women in East Memphis at 6201 Haley 

Road.  Juveniles facing adult charges are also housed in separate areas at the Shelby 

County Jail. 

Close supervision is given to inmates to ensure their physical, mental, and spiritual needs 

are met while awaiting trial. The jail is a resource for all Shelby County municipalities. 

Staff training and operational standards are constantly monitored to ensure those in our 

care are provided safe living conditions and fair treatment.    

 

 

 

   

 

 



 5 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sheriff

Mark H. Luttrell, Jr.

Chief Administrative Officer 

Harvey Kennedy

Chief Deputy 

Bill Oldham

Jail Director

James Coleman 

Legal Office

Debra L. Fessenden

Assistant County Attorney

Executive Assistant

Jeannie King

Public Information Officer 

Steve Shular

Bureau of Professional

Standards & Integrity

Bill Cash

Accounting 

Finance

Accreditation & Policy

Office

Budget Communications

Purchasing 

Contracts Admin
CHR & I

Information Systems Internal Audit

Human Resources Training

Vehicle Maintenance
Planning & Research 

Capital Projects

Jail Population Grant Coordinator

Court Coordinator Fugitive

Detective SWAT

Narcotics Uniform Patrol

Crime Prevention Reserves

Volunteer Services

DUI Emergency Services

Traffic/Motors
General Sessions Courts

Criminal Court General Sessions/Civil Courts

Civil Process Levy Squad 

Jail Administration Jail Security

Jail east Programs

Chaplains Counselors

Inmate Recreation Inmate Grievances

Laundry Operations
Food Services

(Contract Operations)

Medical Services

(Contract Operation)

Warehouse 

Operations 

Special Housing

Juveniles
Environmental 

Roster

Management
Volunteers

Special assistant

Ron Taylor

Homeland Security

Sheriff

Mark H. Luttrell, Jr.

Chief Administrative Officer 

Harvey Kennedy

Chief Deputy 

Bill Oldham

Jail Director

James Coleman 

Legal Office

Debra L. Fessenden

Assistant County Attorney

Executive Assistant

Jeannie King

Public Information Officer 

Steve Shular

Bureau of Professional

Standards & Integrity

Bill Cash

Accounting 

Finance

Accreditation & Policy

Office

Budget Communications

Purchasing 

Contracts Admin
CHR & I

Information Systems Internal Audit

Human Resources Training

Vehicle Maintenance
Planning & Research 

Capital Projects

Jail Population Grant Coordinator

Court Coordinator Fugitive

Detective SWAT

Narcotics Uniform Patrol

Crime Prevention Reserves

Volunteer Services

DUI Emergency Services

Traffic/Motors
General Sessions Courts

Criminal Court General Sessions/Civil Courts

Civil Process Levy Squad 

Jail Administration Jail Security

Jail east Programs

Chaplains Counselors

Inmate Recreation Inmate Grievances

Laundry Operations
Food Services

(Contract Operations)

Medical Services

(Contract Operation)

Warehouse 

Operations 

Special Housing

Juveniles
Environmental 

Roster

Management
Volunteers

Special assistant

Ron Taylor

Homeland Security



 6 

 Managing Your Tax Dollars  

Administration Division  

                

Chief Administrative Office 

Approved Budget Fiscal Year 2010  

  Admin Law Enf. Jail Total 

Revenues ($298,000) ($2,705,000) ($1,930,000) ($4,933,000) 

          

Salaries 11,128,896  30,656,096  48,112,667  89,897,659  

Other Comp. 857,284  4,677,798  4,985,028  10,520,110  

Fringe Benefits 3,811,559  10,802,825  16,854,091  31,468,475  

Total Personnel  15,797,739  46,136,719  69,951,786  131,886,244  

Est. Lapse Time (8,499,940)     (8,499,940) 

Personnel 7,297,799  46,136,719  69,951,786  123,386,304  

          

O&M  8,054,070  1,605,366  10,480,415  20,139,851  

          

Expenditures $15,351,869 $47,742,085 $80,432,201 $143,526,155 

          

Net Budget $15,053,869 $45,037,085 $78,502,201 $138,593,155 

          

Percent of Total 11% 33% 56% 100% 

Personnel % 12% 35% 53% 100% 

          

Positions 257 657 1,165 2,079 

FTE's 257 620 1,165 2,042 

          

Avg Cost per FTE $61,590  $74,414  $60,044  $64,603  
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      Managing Your Tax Dollars  

Administr ation Division 

       Chief Administrative Office 
 

 

 

Significant technology improvements 

¶ Installation of redundant connectivity fiber for Training, Jail 

East, FTU and Special Ops sites 

¶ Implementation of Password Management Software 

¶ PDA Deployment for use by law enforcement officers 

¶ Audio/video installation for the Training Academy Multiplex 

¶ Backup System Upgrade  

¶ Cost efficiency measures taken were implementation of 

virtual servers, Datamaxx upgrade, and removal of printers 

from jail housing units and redirect to Control Centers.  

Savings in excess of $300,000. 
 

 

Significant facility improvements at the following areas: 

¶ Civil Courts 

¶ Communications 

¶ Criminal History, Records and Identification 

¶ Firearms Training Unit 

¶ Fugitive East 

¶ General Sessions Criminal Court 

¶ Human Resources 

¶ Legal Department 
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 Special Recognition in 2009 
 

 
 

Sheriff Luttrell Receives ñSheriff of the Yearò Award from the 

National Sheriffsô Association in 2009 
 

 

The individuals in the p hoto from left to right: Sheriff David A. Goad (was current President of NSA at time of award ï now Immediate Past 

President); NSA Executive Director Aaron D. Kennard, John Bunnell, retired Sheriff of Multnomah County, OR; Mark A. Harris, V ice President 

of  Government Sales and Operations, Verizon Wireless; Sheriff Mark Luttrell; Captain D. Michael Abrashoff, former commander, U.S .S. 

Benfold and New York Times bestselling author.  

In February, the National Sheriffsô Association (NSA) chose Shelby County Sheriff Mark 

H. Luttrell, Jr. ñSheriff of the Year.ò  The award designated Sheriff Luttrell as the top 

Sheriff in the associationôs membership of 20,000. 

 

The award specifically mentioned Sheriff Luttrellôs leadership to get the Sheriffôs Office law 

enforcement division, the menôs and womenôs jails and the medical units at the facilities 

nationally accredited. 

 

ñI feel honored and enjoy working with the dedicated staff of the Sheriffôs Office which led 

to this award,ò said Sheriff Luttrell. 

 

In June of 2008, the Shelby County Sheriffôs Office received the ñTriple Crown Awardò from 

the National Sheriffsô Association for demonstrating outstanding commitment to public 

safety, security and well-being of jail inmates and efficient business practices. 

 

Sheriff Luttrell  received the ñFerris E. Lucas Award for Sheriff of the Yearò at the NSAôs 

national conference at Ft. Lauderdale, Florida on June 22
nd

.   
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 Calls for Service In 2009 
 

The Shelby County Sheriffôs Office receives hundreds of calls each day.  Dispatchers 

in the Communications Division prioritize those calls into three categories.  Calls 

with ñlife or deathò circumstances are known as ñPriority Oneò calls.  ñPriority 

Twoò calls ask officers to respond to the crime scene as soon as possible without the 

use of any warning lights or sirens.  ñPriority Threeò calls are to be answered at 

officersô earliest convenience.  

 

 

2009 2008 (+/-) % Chng

Totals 222,694 229,780 -7086 -3%

Priority One Calls 14,247 13,917 330 2%

Priority Two Calls 84,706 85,663 -957 -1%

Priority Three Calls 123,741 130,200 -6,459 -5%

Adam Shift 99,681 105,659 -5,978 -6%

Baker Shift 76,687 78,230 -1,543 -2%

Charlie Shift 45,446 45,891 -445 -1%

911 Calls 47,662 49,659 -1,997 -4%

Total Events
Year to Date (Last Year/This Year)
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Seven Shelby County Patrol Districts 

 

 

 

ēOne-(South West Shelby County along the Mississippi State Line) 

 

ēTwo-(East Shelby County near Hickory Hill and Collierville)  

 

ēThree-(East Shelby County near Cordova and parts of Collierville) 

 

ēFour-(East Shelby County near Wolfchase Mall and the Eads Area) 

 

ēFive-(East Shelby County near Arlington and Lakeland) 

 

ēSix-(North-West Shelby County near the Navy Station) 

 

ēSeven-(North-West Shelby County-Shelby Forest to the County Line) 

 

 

 

 

 
Sheriffôs Office Crime Update January-December 2009  

 

The following is a summary of crime in the past year in the seven Shelby County 

Sheriffôs Office patrol districts.  Starting in April,  specific reports were added to 

reflect crime in the towns of Arlington and Lakeland. 

 

The ñOverall Crimeò statistics reflect ñtotalò crimes investigated by Deputies in the 

seven patrol districts, Arlington, Lakeland an d other areas of Shelby County.  

Deputies have law enforcement powers throughout the entire county. 

 

 

 

 

 

 

 


