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JAIL BEGINS VIRTUAL VISITATION 

 
The Shelby County Sheriff’s Office, working in partnership with Connect Network/GTL, 
announces a Virtual Visitation service which has been implemented this week at the Main Jail at 
201 Poplar Avenue. This new service for detainees and their families began Monday, March 22. 
Virtual Visitation is scheduled to begin at Jail East for Women on March 29 and a date TBA for 
the Juvenile Detention Center. Sheriff Floyd Bonner, Jr. suspended visitation at all three facilities 
in March 2020 due to the coronavirus pandemic. 

“I am thankful for the collaborative efforts between Shelby County, our jail staff, and GTL in 
getting this up and running,” said Sheriff Bonner. “Not only am I thankful for this partnership 
during these unprecedented times, but I am looking forward to resuming regular jail visits in the 
future.” 

Accounts can be set up at shelbycountytnmain.gtlvisitme.com/app. Visitors sign in to schedule 
and manage upcoming virtual visits with the detainee, and they can select the date, time and 
location that is most convenient. Visits are confirmed instantly. This virtual video online 
visitation requires a new desktop application, GTL VisBridge, or through an App for Android 
smartphones only. Complete details can be found on the Shelby County Sheriff’s Office website, 
https://www.shelby-sheriff.org/jail-visitation. 

 

 

mailto:john.morris@shelby-sheriff.org
https://shelbycountytnmain.gtlvisitme.com/app
https://www.shelby-sheriff.org/jail-visitation


 
 

201 Poplar Ave., 9th Floor 
Memphis, TN 38103 

901-222-5500 
 
 

 

 

 

How will it work? 
• Visitors will request a time slot based on the institution’s existing visitation schedule. The 
institution will try to accommodate the requested time, but please note that the time might not be 
available. Visits will be scheduled on a first-come, first-served basis. 
• Visits must be scheduled at least three (3) days in advance and no more than seven (7) days in 
advance. 
• Visitors can attempt to modify their visit two (2) days in advance and visits can be canceled up 
to one (1) day in advance. 
• There is a cost to participate: $2.50 for 10 minutes and $6.25 for 30 minutes. 
• There are a number of rules of behavior, prohibited actions, certain venues/locations are 
prohibited, and all virtual visits are recorded and subject to review for appropriateness. 

Currently, there are 1,904 detainees in the Shelby County Jail, which is about 67% of its 
capacity, 188 detainees at Jail East, 49% of its capacity, and 34 incarcerated youth at the Juvenile 
Detention Center, 25% of its capacity. 

The Shelby County Sheriff’s Office continues to follow the guidelines of the Shelby County 
Health Department, Tennessee Department of Health, and CDC by cleaning and disinfecting 
frequently-touched surfaces and promoting hand and respiratory hygiene in the workplace. All 
employees who work with detainees are required to wear masks. All detainees at all three 
detention facilities have been issued masks, as well. 

 
 
 
 
 
 
 
 
  
 


